
Brand Concealed Damage Claims Warranty Coverage

Warranty & Parts Provider - Redman 

Distributing - 1-888-340-4949

sales@redmandistributing.com

Request Through Redman Distributing

Concealed damage claims must include pictures of the 

damages to the unit and pictures of the box (all sides)

Dealt with on case by case basis

Contact Redman Distributing for service authorization

5 Year P&L Warranty on All Magic Lung Models

1 Year P&L Warranty on all V-Line, M-Series, ARS & Remote Blower models

*Excludes blower wheel damage, faulty installation and incorrect duct size

*LED Modules are covered for the 6 months from date of delivery

Warranty & Parts Provider - Redman 

Distributing - 1-888-340-4949

sales@redmandistributing.com

Request Through Redman Distributing

Concealed damage claims must include pictures of the 

damages to the unit and pictures of the box (all sides)

Dealt with on case by case basis

Contact Redman Distributing for service authorization

1 Year P&L Warranty - Residential Use

2 - 5 Year Limited Warranty - Compressor

Any product failure does not cover the loss of food etc.  (see owner's manuals)

Warranty Provider - ADCO Service 

1-480-998-0141

Parts - ADCO Service - 1-480-998-0141

service@adcoservice.com

Request Through Redman Distributing

Concealed damage claims must include pictures of the 

damages to the unit and pictures of the box (all sides)

Dealt with on case by case basis

2 Years - Full Parts & Labor covers entire product (light bulbs covered for 60 days after installation)

5 Years - Limited Part Replacement Warratny (Ranges, Range Tops, burners, Heating elements, 

grates, grdille plate & oven racks)

Lifetime Warranty (Non-Transferable) on Stainless Steel Body against rust (excldues damage & 

normal heat discolouration)

*All Service & Warranty Requests must be handled through ADCO Service Provider 

(www.adcoservice.com or 480-998-0141)

Warranty Provider - ADCO Service 

1-480-998-0141

Parts - ADCO Service - 1-480-998-0141

service@adcoservice.com

Request Through Redman Distributing

Concealed damage claims must include pictures of the 

damages to the unit and pictures of the box (all sides)

Dealt with on case by case basis

Full 2 Year P&L Warranty (See Manual)

Limited 5 Year Warranty (See Manual)

Limited Lifetime Warranty (See Manual)

*All Service & Warranty Requests must be handled through ADCO Service Provider (www.adcoservice.com or 

480-998-0141) 

Warranty Provider - ADCO Service 

1-480-998-0141

Parts - ADCO Service - 1-480-998-0141

service@adcoservice.com

Request Through Redman Distributing

Concealed damage claims must include pictures of the 

damages to the unit and pictures of the box (all sides)

Dealt with on case by case basis

15 Years - Stainless Steel Burners

10 Years - All Stainless Steel Parts

3 Years - Ceramic Briquette Trays (Briquettes excluded)

1 Year - Complete Warranty - All Parts & Labor (Excluding Batteries)

*All Service & Warranty Requests must be handled through ADCO Service Provider (www.adcoservice.com or 

480-998-0141) 

Warranty & Parts Provider - Redman 

Distributing - 1-888-340-4949

sales@redmandistributing.com

Request Through Redman Distributing

Concealed damage claims must include pictures of the 

damages to the unit and pictures of the box (all sides)

Dealt with on case by case basis

Limited 30 Day Warranty - Any Fnishs (porcelain/enamerl or glass parts to be repaired & replaced)

Limited One Year Warranty - All other defective parts to be replaced or repaired within 1 year

Limited Lifetime Warranty on Electric Stove Burners (Client must submit directly with Premier)

Warranty Provider - Westland Sales

1-877-356-0766

Parts - Westland Sales - 1-877-356-0766

sales@redmandistributing.com

Request through Westland Sales

Concealed damage claims must include pictures of the box (all 

sides) as well as the damage to the unit

Dealt with on case by case basis

Service must be booked through Westland Sales

Most units 1 year P&L warranty

Please check manufacturer's user manual


